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Dear MFSA Member 
  
STATEMENT BY THE PRESIDENT ON ESCALATION OF MEASURE TO COMBAT THE COVID-19 
EPIDEMIC AND THE MEDIA BRIEFING ON TUESDAY, 24 MARCH 2020: 
  
President Cyril Ramaphosa on 23 March 2020, in a measured manner announced escalated 
measures to combat the COVID-19 epidemic. The President made it clear that swift and extraordinary 
action is required if we are to prevent a human catastrophe of enormous proportions in South Africa. 
  



The President announced that as from midnight on Thursday 26 March 2020 until midnight on 
Thursday 16 April 2020 (21 days) a nation-wide lockdown will take place. This decisive measure is 
aimed at saving the lives of hundreds of thousands of people. Only certain categories of people will 
be exempted from the lockdown and they are well defined. All shops and business will be closed, 
except for pharmacies, laboratories, banks essential financial payment services, including the JSE, 
supermarkets, petrol stations and health care providers. 
  
A full list of categories of businesses that should remain open will be published. However, what is clear 
is that the President has not identified micro lenders as one of entities that may remain open over this 
period. 
  
This morning Minister Patel during a news briefing, explained that the regulations containing the 
names and categories of the essential services will be published on Wednesday, 25 March 2020. We 
will have a better understanding of who these essential services and businesses are. 
  
The South African National Defence Force will be deployed to support the Police in ensuring that these 
measures are implemented. It is evident that the measures announced by the President will be 
enforced. 
  
Clearly the decision for a lock-down was not taken lightly, as the President stated that “While the 
measure will have considerable impact on people’s livelihoods, on the life of our society and on our 
economy, the human cost of delaying this action would be far, far greater.” 
  
So, what does the President’s statement mean for Micro Lenders? 
  

1. As things stand now the MFSA is of the view that Micro Lenders are not exempt from the lock-down 
measures and must adhere to the call of the President. However, given Minister Patel’s comments 
this morning, we may have greater clarity when the Regulation of the list of essential services are 
issued on Wednesday, 25 March 2020. 

2. Micro Lenders and their staff members are required to stay home and comply. If one carefully 
considers what government is trying to achieve with the lock-down, it simply cannot be business as 
usual, for that would defeat the very purpose of the lock-down. Not only do our members have a duty 
of care to themselves but also to their families, employees and customers. 

3. South Africa is not only facing a virus but also the prospects of a very deep economic recession that 
will cause business to close down and many people may lose their jobs. Undoubtedly this will also 
affect micro lending and it may become increasingly difficult to lend money to consumers, if they stand 
to lose their jobs. 

4. A Solidarity Fund has been set up and will focus on combatting the spread of the virus, tracking the 
spread, caring for those who are ill and support those whose lives are being disrupted. 

5. The Rupert and Oppenheimer families have committed R1Billion each to assist small businesses and 
their employees affected by the pandemic. Many of our micro lending institutions are small businesses 
and it may be possible that there may be some relief for these small entities. 

6. A consultation process is on the way looking at a special dispensation for companies that are in 
distress because of OVID-19. The idea is employees will receive wage payment through the 
Temporary Employee Relief Scheme which will enable companies to pay employees directly during 
this period and therefore avoid retrenchment. This has not been finalised but it seems to be an avenue 
available to micro lending companies. 

7. Any employee who falls ill through exposure at their workplace will be paid through the Compensation 
Fund. 

8. The commercial banks have been exempted from provisions of the Competition Act to enable them to 
develop common approaches to debt relief and other necessary measures. This may provide credit 
consumers some relief. 



9. The President called on businesses to take care of their workers during this period. If it becomes 
necessary, the reserves within the UIF system will be utilised to support those workers in the SMEs 
and other vulnerable firms. Details to follow. 

10. A tax subsidy of up to R500 per month for the next 4 months will be provided to those private sector 
employees earning below R6500 under the Employment Tax Incentive. 

11. SARS will accelerate the payment of employment tax incentive reimbursements from twice a year to 
monthly to put cash into the hands of compliant employers. 

12. Tax compliant businesses, with a turnover of less than R50 Million will be allowed to delay 20% of 
their pay-as-you-earn liabilities over the next four months, and a portion of their provisional corporate 
income tax payments without penalties or interest over the next six months. 

13. The temporary reduction of employer and employee contributions to the UIF and employer 
contributions to the Skills Development Fund is being explored. 

14. R500 Million is being made available immediately to assist small and medium enterprises that are in 
distress, through a simplified application process. 
  
The MFSA believes that there may be various options available to our members through the 
mechanisms mentioned by the President. How exactly this will materialize will probably become 
clearer within the next few days. We understand that our members are bombarded with constant 
information. The MFSA will make every effort to provide correct and relevant information. Members 
are advised to actively fact check information which they receive from the public. We will continue to 
communicate as needed. Stay safe and stay healthy. 

  
Best wishes, 
Hennie Ferreira 
CEO | MicroFinance South Africa 
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